To IPRS Area Programs
Please use a Security Request form to add/change/delete IPRS security for your employees. Below are some guidelines to help you with your IPRS Security requests.

· Security forms can only be submitted by the DMH-approved Site Coordinators. Additionally, we can only send IDs and Passwords to the approved Site Coordinators. Please contact Eric Johnson (Eric.Johnson@ncmail.net) or Travis Nobles (Travis.Nobles@ncmail.net) at DMH if you need to have this person established or changed within your area program 
· Email your completed requests to NCXIXiprsSecurityReq@eds.com.  More than one individual is copied to ensure that requests are received.

· When you submit requests to us, please zip and password protect your file.  We will zip the file and password protect when returning your security file.  Due to heightened security, all security .zip files must be renamed to  ‘<your filename>.eds.zip’. 

· Security Requests are usually processed within 3 business days. 

· Please indicate the name of the person you would like to have access. Last, First M.I.

             Please indicate the middle initial if known.

· Please include a 4 digit number associated with the user. You may use a phone extension, last 4 of social security number, birth date.  Make sure that you use this same number for future communication regarding that individual. 

· Please indicate ‘Add, Change, or Delete’ in the drop down boxes for either/both applications, Browser Requests and R2Web ID requests. The security models available to providers all start with ‘LMA’. Select the security model that you would like for each application. You may select separate security models for each application. Please use page 3 to add/subtract browser screen access. Please note that not all screens are available to Area Programs and may be denied access.

· Bug Central Access is available only to Divisional employees.

· If you would like to include any further information that may help us process your request, please feel free to let us know in the ‘additional Information For Request’ at the bottom of the first page.

· It is important that you inform us of employee’s who resign or are terminated as we need to delete their access as soon as possible. Please use the IPRS Security Form for user deletions as well as additions and changes.
If you have any questions, please e-mail us at  ncxixiprssecurityreq@eds.com. 
Thank you!

IPRS Security

